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SUMMARY

Designer with 9+ years of experience delivering accessible, user-centered digital products across web and mobile platforms.
Skilled at translating research and business needs into wireframes, prototypes, and polished Ul that scale within design systems.
Experienced collaborating with engineers, product managers, and stakeholders to ship high-quality, measurable solutions for
enterprise clients including Microsoft, AWS, and Shopify. Passionate about crafting elegant, intuitive experiences that balance
creativity with technical feasibility.

EXPERIENCE

Ul Designer, Web Developer, & QA Tester — 3marketeers Advertising / eTrigue Corp. (Sept 2020 — Present)
« Led design projects in Figma and Adobe XD, from UX research and wireframes to high-fidelity interactive prototypes and

creating scalable templates, design systems, and integrated marketing campaigns for global brands such as Microsoft, AWS,
Nutanix, Cognizant, and Shopify.
- Designed, developed, and maintained responsive WordPress CMS (with Elementor, Yoast, Advanced Custom Fields, Jetpack,

Autoptimize), Salesforce Marketing Cloud, and HotSpot websites using HTML, CSS, JavaScript, and PHP for clients including
Crosslake, Reveneer, eTrigue, and 3marketeers.
« Ensured accessibility, documentation, and design consistency across enterprise and compliance-sensitive environments.

 Produced motion prototypes and microinteractions in Figma and front-end code to enhance engagement, leveraging Adobe

Premiere Pro and Photoshop for visual refinement.
- Tracked design deliverables, timelines, and performance metrics; prepared reports and presentations for internal stakeholders.

* Managing multiple concurrent projects and collaborating with product managers and engineers using Jira and ClickUp to
optimize workflows, maintain design integrity, and support agile delivery.
« Use Al tools to automate workflows and inform designs in meaningful ways like video editing and image creation.

 Used Microsoft Word / Excel / PowerPoint to research, prepare reports, and present findings to leadership.

UX & Ul Designer, Mobile & Web Application — EVbloom (May 2020 — Nov 2021)

* Designed a mobile-first EV charging app (Angular/lonic) that enables users to schedule on-demand charging.

* Produced user flows, wireframes, and high-fidelity prototypes in Figma validated through usability testing.

* Built responsive React.js/Redux web apps with http client Axios, javascript package manager Yarn and Express.js.
* Delivered a public-facing marketing website with microinteractions and responsive layouts.

UX / Ul Designer & Web Developer — GigNow at EY (Mar 2019 — Apr 2020)

* Applied UX best practices to improve site navigation, readability, and mobile performance.

« Utilize sitespeed.io, BrowserStack, and other tools to test and optimize the site for desktop, mobile, and cross-browser
compatibility; and optimize sites for speed and SEO.

* Designed and developed a custom WordPress CMS site with reusable templates for marketing teams.

* Integrated Mixpanel and Google Analytics to track user behavior and optimize UX flows.

» Ensured accessibility compliance (WCAG 2.1) & responsive design using custom CSS and JavaScript components.

* Integrated custom forms on Wufoo, videos with Vimeo, and Adobe Animate product animation into the public site.

SKILLS

UX Design & Research: User Flows & Wireframing (Figma, Adobe XD, InVision, Sketch), Prototyping & Usability Testing, Design
Systems, Accessibility (WCAG 2.1 Compliance), UX Research

Development: HTML5, CSS3/SASS, Bootstrap 5, Bulma, Material Ul, JavaScript ES6, jQuery, React/Redux, Vue, Angular,
Responsive Design, Webpack, Git, Github, Bitbucket, Wordpress

Tools: Figma, Adobe XD, InVision, Sketch, Adobe Animate, Adobe Photoshop, Adobe lllustrator, Atlassian (Jira & Confluence),
ClickUp, GitHub, Mixpanel, Constant Contact, SendGrid, Semrush, BrowserStack, Litmus, Google Analytics

EDUCATION

BA, Graphic Design (Minor: Advertising) — San Jose State University, San Jose, CA
Certification, User Experience & Web Design — UCSC Silicon Valley Extension, Santa Clara, CA
Certification, Internet Programming & Development — UCSC Silicon Valley Extension, Santa Clara, CA
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